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Restorative Responses to
Harm or Crime (RRHC)
Addressing the Impacts of Harm and
Fostering Meaningful Accountability.

Community Justice Initiatives 
www.cjiwr.com

Guided by restorative justice
principles, CJI addresses conflict

and crime by engaging people who
have caused harm, people who

have been harmed or affected by
harm, and the community.

To learn more about RRHC, please contact
our Service Coordinators at 519-744-6549
ext. 250, or RRHC@cjiwr.com. 

Or, speak to a justice system official
connected to your case such as Victim
Services, the Crown Attorney’s office,
police, duty counsel, or your lawyer or
probation officer.

All processes are voluntary and
confidential.

“Being able to talk to
the other party made
me aware of how the

incident affected
them. It made me
realize I would not
want to re-offend.”

Community Justice Initiatives
85 Edwin St
Kitchener, Ontario N2H 4N7
519-744-6549
www.cjiwr.com

Research by Public Safety Canada
(2010) found that most restorative
justice participants—both people
harmed and people who caused

harm—experienced improvements
to their mental and physical health.

-RRHC participant



Restorative Responses to Harm or Crime
(RRHC) is a restorative justice program for
adults who have been affected by harm or
crime, including both those who have
caused harm (accused persons) and those
who have been harmed.

When is RRHC used?
Pre-Charge Diversion: Instead of formal
criminal charges;
Post-Charge Diversion: After someone
has been charged and before their
matter is resolved in court;
Post-Sentencing: After the court
process is over.

To take part, an accused person must be
willing to:

Accept responsibility for their actions
that led to the charge;
Meet with CJI facilitators to explore
what happened and its impacts;
Engage in communication with the
person(s) harmed, when appropriate;
Take steps to address the needs of
those who have been harmed. 

CJI uses a co-facilitator model to support
participants in discussing the incident, its
impact, and meaningful ways to move
forward, including agreements to address the
needs of those harmed. 

For participants who experienced harm,
potential benefits include:

Sharing how they were impacted and
feeling heard;
Getting questions answered;
Having a voice in how the harm can be
repaired. 

For participants who caused harm, potential
benefits include: 

Understanding the impact of their
actions;
Making meaningful amends;
The possibility of avoiding a criminal
charge, having charges withdrawn, or
having their sentence reduced.

Our goal is to support accountability, healing,
and community safety through voluntary and
confidential restorative processes.

“I know more about
conflict and how to live in
peace with myself. Not to
try and change someone

else, the change is going to
start with me.”
-RRHC participant in an

alternative restorative process
-RRHC participant

“Through this
program, I learned
how to deal with

problems without
escalating the

conflict."
-RRHC participant

“Being in that
space makes me
feel important

and cared
about." 

RRHC offers cross-program options to
provide specialized support for individuals
navigating conflict, harm, and legal
processes.

The Identity-Based Harm program provides
space for healing when identity is a central
element across conflict, crime, or harm.
Through coaching, dialogue, and circle
processes, facilitators use trauma-informed
approaches and cultural humility to journey
with diverse lived experiences.

The Conflict Coaching program offers
individualized support to help individuals
strengthen self-awareness, build
confidence navigating difficult situations,
and develop skills for effective conflict
resolution.

The Elder Mediation Services (EMS)
program offers older adults (55+) who have
experienced or caused harm a process to
address conflict, elder abuse, and decision-
making that affect their vital relationships
and their long-term wellbeing. Educational
sessions and group support services are
also available.
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